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Apply for a refund
for use of a British sign 

language (BSL) interpreter 

Section  1
Your details

Full name (please include title Mr/Mrs/Miss/Ms/Other)

Address

Postcode

Email 

Daytime telephone number

Can we leave a message with someone else?

Yes          No

Fill in at least 2 of the 3 details marked (*) below

*Driver number

*Theory test certficate number

*Application reference number

Test centre

Test date       Test time

:
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Section 2
Interpreter information

Ask your interpreter to fill in this section or send us a receipt

I confirm that the candidate named in section 1 paid: £

I confirm that my standard hourly rate is:   £

BSL interpreter’s reference number

Daytime telephone number

Signed by interpreter

Section 3
Your declaration

 I agree that you can contact my interpreter to check my claim.

I agree that all the information provided is correct. I understand that 
filling in this form does not guarantee that I will receive a refund.

Your signature

Date
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Apply for a refund for use 
of a BSL interpreter
What you need to do

Fill in the form

Make sure the interpreter has signed it

Make sure you’ve signed it

If it’s required, make sure a copy of the receipt is enclosed

Post it to DVSA

DVSA will consider your claim

DVSA will process your payment if your claim is successful

For all theory tests:

Driver and Vehicle Standards Agency 

Customer Service Department 

PO Box 381 

Salford, Manchester

M50 3UW

0300 200 1188

For all practical tests:

Driver and Vehicle Standards Agency 

PO Box 280 

Newcastle-upon-Tyne

NE99 1FP

0300 200 1122

You don’t need to print this page or post it to us.


